About Countryside Care COUNTRYSIDE CARE

HOME CARE SERVICES

At Countryside Care, we provide reliable home
health care services in the Huron and Perth area.
We offer more than just typical home care services
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Qur Process

Home Assessment

The initial in-home assessment allows you to
tell us what you need. You then have the
opportunity to ask for input from our
experienced home care professionals, who
are happy to guide you to find the best
solution for your situation. Countryside Care
considers your interests, passions, likes, and
dislikes to create a customized care plan that
meets the needs of you and your loved ones.
During the initial in-home assessment, we
will discuss the client care contract, price, and
answer any outstanding questions.

Caregiver Selection

Our screening process is very thorough to
ensure all of our caregivers are a good match
with our company. We perform a vulnerable
sector criminal record check, reference
checks, and we require specific certifications
based on the position. We then consider you
and your loved one's interests, passions,
likes, and dislikes to ensure the selected
caregiver is the right fit for you and your
customized care plan.

First Visit

During the first visit, you will be introduced to
your selected caregiver. Accompanied by an
experienced Countryside Care representative,
your caregiver will complete your customized
care plan. We take this opportunity to make
adjustments to your care plan and solidify
your care plan moving forward.

Second Visit

Your selected caregiver will arrive
independently for your scheduled visit.

Follow-up & Feedback

Countryside Care is here when you need us,
twenty-four hours a day. Your feedback is
important to us, and we encourage you to
make adjustments to your care plan as
needed. Any adjustments are taken care of
according to your wishes.

Our Services

We offer a variety of home care services to suit your
individual needs. If there is a service that you do not
see on our website, please contact us. If we cannot
assist you with a service ourselves, we will do our
best to connect you with someone that can.

We Provide a Complimentary Home
Assessment

Personal Support

Personal support is services provided in the home
to increase independence, achieve full potential,
and meet community inclusion goals. Personal
support services are performed by a Personal
Support Worker (PSW) or Care Attendant.

Dressing « Medication reminders

Bathing, showering,
and bed baths
Grooming

Mobility

Toileting

Continence assistance
Routine skin care

Eating or feeding
Alzheimer's and
dementia support
Overnight care
Companionship and
community outings

Nursing Support

Nursing support is services that must be performed
by a regulated health professional, such as Registered
Nurse (RN) or Registered Practical Nurse (RPN).

+ Medication administration

« Vital sign monitoring

+ Intravenous (IV) management
« Communication with physician
« Wound care

« Catheter care

« Ostomy care

« Tracheostomy care

« Pain and symptom management
+ Foot care

« Palliative and end-of-life care

Home Support

Home support is services that maintain the home and
assist with essential household tasks. If we cannot
assist you with a service ourselves, we will do our best
to connect you with someone that can.

+ Light housekeeping and laundry

« Meal preparation and planning

« Light yard work

« Grocery shopping

« Errands

« Accompaniment to appointments

« Petcare

« Home safety

« Installation of in-home assistive devices

« Home appliance repair and maintenance



